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VOLUNTEER WORK OUTLINE

Volunteer Role/Title
 
Befriender
Responsible to 
Development  Manager/Volunteer Line Manager
Location/Place of Work.      
 
Overall Aim
Bield Housing & Care  provides housing and services for older people throughout Scotland. Befriending aims to help service users who feel isolated or unable to get out very easily on their own. Volunteer Befrienders offer one-to-one companionship and where appropriate enable service users to maintain social contacts and be more included in their community or new activities.

Main Tasks and
1. 
Build a good relationship with an individual service user, Responsibilities

visiting them on a regular basis in their own flat.
2. Spend time and share activities with the service user, eg have a chat and a cup of tea, go out to an event or visit a local attraction.

3.
Work within Bield’s  policies and procedures.
Time Commitment
A regular commitment, eg two hours per week or fortnight or at set periods throughout the year (eg college holidays or term-time), as agreed with your Volunteer Line Manager. Plus a minimum commitment of 6 months.

Skills required
No qualifications are necessary. We are looking for volunteers who are interested in working with older people, have good communication and listening skills, are reliable and willing to work as part of a team.

Training and Support
Regular support is given by an individual member of staff. You will receive an induction into your place of volunteering and the tasks you undertake, and be offered an initial four-visit trial period. You will also be given the opportunity to attend an optional half-day Volunteer Induction training course. Other relevant training may be undertaken where appropriate.

Benefits
You will be given the opportunity to claim out-of-pocket expenses, gain valuable work experience, request a written reference, meet new people and contribute to your local community. 
Criminal Convictions
All volunteers working with service users are required to become a member of the Protecting Vulnerable Groups Scheme through Disclosure Scotland.  The cost of membership will be met by Bield.  If you have a criminal record you are encouraged to inform Bield at the application process. A criminal record will not necessarily debar you from volunteering with Bield. A copy of Bield’s  Policy on the Recruitment of Ex-offenders can also be obtained from the Volunteer Section, 79 Hopetoun Street, Edinburgh EH7 4QF.
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