Tenancy agreement update: is our message clear?

38 Responses 0240 Average time to complete ACtive Status

1. Overall, how clear was the update

@ \Veryclear 12
. Quite clear 19
® Neutral 2
@ Notvery clear 1
® Notclear at all 2

2. Thinking about why Bield is updating the tenancy agreement, how clear was it that these changes are
required because the law has changed?

. Very clear 21
@ Auite clear 12
® nNeutral 1
@ Notvery clear 0
@ Notclearatall? 2

3. Thinking about each part of the update, how easy was it to understand?

M Easy to understand B Needs to be explained more clearly

Taking over a tenancy after someone dies _.
Domestic abuse changes _.
Formal notices and letters _.
Repairs, damp and mould _-
Existing tenants not needing to sign a new agreement _I

The point that the law takes priority over the tenancy _-
agreement

100% 0% 100%



4. After reading the update, do you have any questions?

Latest Responses

"There is a problem that does not seem to be considered, there is nothing to s...

25

Responses "No. I understand ."

5 respondents (20%) answered tenants for this question.
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